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Communications with the Board

Shareholders and interested parties who wish to contact the Board, any individual director, or the independent
directors as a group, are welcome to do so in writing, addressed to such person(s) in care of:

Mr. Todd G. Hartman

General Counsel, Chief Risk & Compliance Officer and Secretary
Best Buy Co., Inc.

7601 Penn Avenue South

Richfield, Minnesota 55423

Mr. Hartman will forward all written shareholder correspondence to the appropriate director(s), except for
spam, junk mail, mass mailings, customer complaints or inquiries, job inquiries, surveys, business solicitations or
advertisements, or patently offensive or otherwise inappropriate material. Mr. Hartman may, at his discretion,
forward certain correspondence, such as customer-related inquiries, elsewhere within the Company for review
and possible response. Comments or questions regarding our accounting, internal controls or auditing matters
will be referred to the Audit Committee. Comments or questions regarding the nomination of directors and
other corporate governance matters will be referred to the Nominating Committee. Comments or questions
regarding executive compensation will be referred to the Compensation Committee.
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