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Pulte Mortgage Simplifies the Mortgage Payment Process by Partnering with Paymentus 
 
ATLANTA – November 13, 2019 – Pulte Mortgage announced today an agreement with 
Paymentus, one of the industry’s leading customer engagement and mortgage payment 
platforms. Integration of the Paymentus platform will allow PulteGroup customers to make 
mortgage payments in a consistent, user-friendly manner. Pulte Mortgage is a subsidiary of 
PulteGroup, (NYSE: PHM), one of the nation’s largest homebuilding companies. 
 
The self-service portal is mobile-optimized and provides users with an intuitive interface that 
scales to any size device: computer, tablet or smartphone. The system can securely save 
payment information, so customers only need to enter their billing information once—offering 
an easy and convenient way to submit future mortgage payments electronically.  
 
“Through our expanding technology platform, we are making it easier and faster for PulteGroup 
homebuyers to finance their new home,” said Deb Still, President and CEO of Pulte Mortgage. 
“The relationship with Paymentus provides a fully integrated suite of technology solutions that 
will simplify how monthly mortgage payments are presented and paid.” 
 
In addition to bringing simplicity and transparency to customers paying their mortgage online, 
Pulte Mortgage has focused its efforts on digitizing the entire lending experience—from 
application to close. Recent technological advancements include a loan status dashboard, 
automated asset verifications and hybrid e-closings—all enforcing a frictionless path to 
homeownership for customers from coast-to-coast. 
 
“Pulte Mortgage is an innovator in home financing who embraces advanced technology to 
improve the end-to-end experience,” said Jerry Portocalis, Senior Vice President at Paymentus. 
“Leveraging the Paymentus platform, Pulte Mortgage will undoubtedly realize positive gains in 
customer engagement, digital adoption and operational metrics.” 
 
 
About Pulte Mortgage: 
Pulte Mortgage is a wholly owned financial services subsidiary of PulteGroup, Inc. (NYSE: PHM) 
that focuses on the financing of new construction homes for customers of Pulte Homes, Centex, 
Del Webb, DiVosta, American West, and John Wieland Homes brands. Founded in 1972, Pulte 
Mortgage has financed more than 700,000 homes from coast-to-coast while offering borrowers 
more than 200 different home loan solutions. Pulte Mortgage works hand-in-hand with the 
customer and homebuilder to allow a closely coordinated, streamlined financing experience 
that never misses a beat. To learn more about Pulte Mortgage and the services it offers, visit 
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www.PulteMortgage.com or www.nmlsconsumeraccess.org. (Equal Housing Lender – Company 
NMLS #1791). 
 
About Paymentus: 
Paymentus is the premier provider of innovative, reliable and secure electronic bill 
presentment and payment services for more than 1,500 clients leading the Mortgage, Telecom, 
Utility, Insurance, Consumer Finance, Health, and Government industries. Our comprehensive 
eBilling and Payment Platform allows our clients to provide a unified customer bill-pay 
experience that includes online, mobile, IVR, text, kiosk, and agent-assisted channels, as well as 
a full range of customer communication options. 
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