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SAN FRANCISCO and SUNNYVALE, Calif., Oct. 9, 2025 /PRNewswire/ -- Gap Inc. (NYSE: GAP) today announced a
multi-year partnership with Google Cloud to accelerate its human-centered digitally-enabled technology strategy,
with Al powering the company's plans to reimagine retail across its iconic portfolio of brands, including Old Navy,

Gap, Banana Republic, and Athleta.

"Al is redefining what's possible in retail, and we're building our future technology roadmap around it," said Sven
Gerjets, Chief Technology Officer at Gap Inc. "We believe this partnership gives us the expertise and speed to bring
Al to life across our business, empowering teams, sparking creativity, and delivering for customers faster and with

greater personalization than ever."

"Our partnership with Gap is about reinventing the retail landscape with Al and helping them lead the industry with
speed, personalization, and game-changing customer experiences," said Thomas Kurian, CEO, Google Cloud.
"Today, only Google offers a complete Al-optimized stack—from silicon to models to platform to apps and agents—

that can deliver this kind of transformation."

The collaboration will provide Gap Inc. with a unified, Al-powered platform which it expects to fuel innovation and
greater efficiency across product creation, customer experience, and employee enablement using Google Cloud
technologies such as Gemini, Vertex Al and BigQuery, among others. Gap Inc. expects to gain several benefits,

including:

Product Innovation: Al tools will help accelerate design, planning, and pricing processes, helping to unlock

creativity and efficiency throughout the product-to-market journey and transforming how ideas move from concept
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to shelf.

Customer Experience & Marketing Optimization: Hyper-personalized shopping, smarter
recommendations, and seamless engagement powered by Al tools that aim to drive stronger storytelling, greater
relevance for consumers and deeper loyalty from Gap Inc. customers at scale. In addition to its work with Google
Cloud, Gap Inc. is already working with Google Ads, leveraging Google Al to drive ad placements, optimize

campaigns across channels and improve its omnichannel capabilities.

Employee Empowerment: Gap Inc. has begun using Al to rethink how our agents and teams operate, as a true
partner in decision-making and execution. This shift will allow the retailer to be more agile, responsive and forward

thinking.

"By redesigning our workflows and putting Al in the hands of every employee, we are freeing Gap Inc. teams to
focus on creativity, culture, and customer connection while keeping the company's human-centered DNA at the

core of innovation," Gerjets added.

With Al strengthening its platform, Gap Inc. and Google Cloud are driving innovation, empowering teams, and

deepening customer connections as they set out to reimagine retail.

About Google Cloud

Google Cloud is the new way to the cloud, providing Al, infrastructure, developer, data, security, and collaboration
tools built for today and tomorrow. Google Cloud offers a powerful, fully integrated and optimized Al stack with its
own planet-scale infrastructure, custom-built chips, generative Al models and development platform, as well as Al-
powered applications, to help organizations transform. Customers in more than 200 countries and territories turn

to Google Cloud as their trusted technology partner.

Forward-Looking Statements

This press release contains forward-looking statements within the "safe harbor" provisions of the Private Securities
Litigation Reform Act of 1995. All statements other than those that are purely historical are forward-looking
statements. Words such as "expect," "anticipate," "believe," "estimate," "intend," "plan," "project," and similar
expressions also identify forward-looking statements. Forward-looking statements include statements regarding
Gap Inc.'s digital-first technology strategy, reimagining retail powered by Google Cloud's Al, fueling innovation and
efficiency through Google Cloud's Al, and other benefits Gap Inc. expects to gain from Google Cloud's Al across
product design, planning, and pricing, the customer experience and customer engagement, marketing, and

employee enablement.

Because forward-looking statements involve risks and uncertainties, there are important factors that could cause
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the company's actual results to differ materially from those in any forward-looking statements. Information
regarding factors that could cause results to differ can be found in the company's Annual Report on Form 10-K for
the fiscal year ended February 1, 2025, as well as the company's subsequent filings with the Securities and
Exchange Commission. The company assumes no obligation to publicly update or revise any forward-looking
statements even if experience or future changes make it clear that any projected results expressed or implied

therein will not be realized.

About Gap Inc.

Gap Inc., a purpose-driven house of iconic brands, is the largest specialty apparel company in America. Its Old
Navy, Gap, Banana Republic, and Athleta brands offer clothing, accessories, and lifestyle products for men,
women and children available worldwide through company operated and franchise stores, and e-commerce sites.
Since 1969, Gap Inc. has created products and experiences that shape culture, while doing right by employees,
communities and the planet through its commitment to bridge gaps to create a better world. For more information,

please visit www.gapinc.com.

View original content to download multimedia:https://www.prnewswire.com/news-releases/gap-inc-sets-out-to-

reimagine-retail-powered-by-google-clouds-ai-302579074.html
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